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Many CSCW projects dealing with individual availability and interruption filtering achieve 
only limited success. Perhaps this is because designers of such systems have limited 
evidence to draw upon; most data on interruption management is at least a decade old. 
This study uses an empirical sampling method and qualitative interviews to examine 
attitudes toward availability and interruption. Specifically, we analyze how corporate 
research managers spend their time and look at how their attitudes t ... 
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